/ energy

NSW Energy Rebate Information - Viethamese
Thoéng tin vé Giam gia Nang luong NSW

Théng tin sau day danh riéng cho khach hang & New South Wales. Cac chwong trinh va giam gia nang luvgng cia
New South Wales dugc Chinh phd NSW tai tro.

Quy vi cé thé sir dung théng tin bén duwdi dé kiém tra xem minh cé dd diéu kién nhan cac khoan giam gi3,
chuong trinh hodc khoan tro cap khac nhau hay khéng. Ngoai ra, dé tim hiéu thém vé cac ho tro khac ma quy vi
c6 thé du diéu kién nhan, hay truy cap Chuong trinh Gidm gid va Ho trg cda Chinh ph Uc va Tim chuong trinh
gidm gid ndng lvong cda Chinh phd New South Wales.

Giam gia, chuvong trinh va chi tra
Théng tin vé cac chuong trinh khac nhau cé sdn tir cac bén thit ba va chinh phl cé thé danh cho quy vi duoc

trinh bay bén duwéi. Chiing t&i nd luc cap nhat céc s8 lieu vé déng d6 la duoc trich din. Tuy nhién, cac s6 nay ¢
thé thay déi theo thoi gian.

Gidm gid danh cho Ho gia dinh cé Thu nhap Thap

Giam gia danh cho H6 gia dinh cé Thu nhap Thép la gi?
Muc dich Chuong trinh Giam gia danh cho Hd gia dinh c6 Thu nhap Thap la dé hd tro nhitng khach hang du diéu
kién tra héa don tién dién cda ho.

Khodn Giam gia danh cho Ho gia dinh Thu nhdp Thap |a bao nhiéu?
Khodan giam gia nay hién thj duéi dang tin dung trén méi héa don dién glri cho khach hang da diéu kién (duoc
tinh trén co s& hang ngay), 1én t&i tdng so tien 285 dd la mbi hd gia dinh, mbi nam tai chinh.

Quy vi c6 dd diéu kién khdng?
DE& d0 diéu kién dugc Gidm gia danh cho Hé gia dinh cé Thu nhap Thap, quy vi phai:
e O tai khoan dién cho nha quy vi & NSW
e |achd tai khoan cho tai khoan dién (nghia la quy vi phai déng tén tai khoan va hda don)
e gilt mot:
i) Thé Gidm gid Ngudi Lanh Tién Cap dudng (Pensioner Concession Card) do Services Australia
(SA)/B6 Cuu chién binh (DVA) cap; hodc
ii) Thé Cham séc Y té (Health Care Card) do SA cap; hodc
iiii) Thé vang DVA (DVA Gold Card) cé danh dau bang mét trong cac loai sau:
a. Goba phu Chién tranh (War Widow) hodc Tro cap Ngudi géa Vo Chién tranh (War Widower
Pension);
M4t ndng luc hoan toan va vinh vién (Totally and Permanently Incapacitated, TPI); hodc
Tién C4p dudng Khuyét tat (Disability Pension) (EDA).

Quy vi cé thé tim hiéu thém vé khoan giam gia nay tai day.

Cach thirc n6p don

Quy vj s& can cung cap cho ching t6i chi tiét thé gidm gid d0 diéu kién cda quy vi. Vui Iong goi cho Nhém Dich vu
Khach hang cla ching t6i theo s6 13 14 04 (Th& Hai-Th Sau, 9 gi® sdng - 6 gid tdi gid Sydney) dé cung cap chi
tiét thé gidm gid cla quy vi hodc bao gdm chi tiét thé giam gia cla quy vi khi d3ng ky truc tuyén véi Ampol
Energy. Chiing toi cling cé thé cung cap cho quy vi mau don theo yéu cau qua dién thoai hodc email. Sau khi
hoan thanh, quy vi s& can phai glri lai cho ching t6i qua email hodc dudng buu dién.

Email: concessions@ampolenergy.com.au

GUri qua buu dién: Ampol Energy Life Support, GPO Box 4044, Sydney NSW 2001


https://www.energy.gov.au/rebates
https://www.energy.nsw.gov.au/households/rebates-grants-and-schemes/find-energy-rebate
https://www.energy.nsw.gov.au/households/rebates-grants-and-schemes/find-energy-rebate
https://www.energy.nsw.gov.au/households/rebates-grants-and-schemes/find-energy-rebate#low-income-household-rebate
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Gidm gid Ning luong Ho tro Su sbng

Giam gia Nang lwgng Hb tro Su song la gi?

Muc dich Chuong trinh Gidm gia Nang lwong Ho tro Su séng la dé ho tro nhitng khach hang dd diéu kién trd hda
don tién dién khi ho hodc ngudi khac séng tai nha clia ho can st dung thiét bj hd tro sy séng duoc phé duyét tai
nha.

Giam gia Nang lwong Hb tro Su song 1a bao nhiéu?
Khoan giam gia nay hién thij dudi dang tin dung trén mdi hda don dién glri cho khach hang dd diéu kién (duoc
tinh trén co s& hang ngay), 1én t&i téng s6 tién 1.343 dé la mdi ho gia dinh, mbi ndm tai chinh.
Tuy nhién, mirc gid hang ngay ma khach hang da diéu kién nhan duoc s& khac nhau tly thudc vao loai thiét bj
hd tro su séng dugc phé duyét dang str dung tai nha va trong mot s& trwong hop, tan suat sit dung (vi mot sd
thiét bi cé mirc gia hang ngay cho ban thdi gian hodc toan thdi gian (24 gio> mot ngay)). DE biét chi tiét mirc gia
hang ngay 4p dung cho tirng loai thiét bj hd tro su s6ng duoc phé duyét, hdy xem tai day.
Quy vij cé dd diéu kién khong?
DE d0 diéu kién nhan Giam gia Nang lwong HO tro Su sGng, quy vi phai:

e O tai khoan dién cho nha quy vi & NSW

e |achd tai khoan dién (nghia la quy vi phai dirng tén tai khoan va hdéa don); va

e dienvao mau don hop I8, c6 chit ky clia bac sTcé ding ky dé xac nhan ring quy vi hoic ai d6 s6ng tai

nha quy vj can s dung thiét bj hd tro su sdng dugc phé duyét tai noi cu trd chinh cia minh.

Quy vj c6 thé tim hiéu thém thdng tin vé khodn giam gia nay tai day.

Cach thirc n6p don

Quy vij s& can cung cap cho ching t6i ban sao miu don d3 dién day d0 qua email hodc dwong buu dién. Quy vi
6 thé tim thdy mau don tai dy.

Email: lifesupport@ampolenergy.com.au

GUri qua buu dién: Ampol Energy Life Support, GPO Box 4044, Sydney NSW 2001

Gidm gid Ning lvong cho Y té

Giam giad Nang luvong cho Y té 1a gi?

Muc dich Chuong trinh Giam gid Nang lwong cho Y t& 13 dé hd tro nhitng khach hang dU diéu kién tra héa don
tién dién khi ho cé thé gidm gid lién quan va ho, hodc ai d6 s6ng tai nha cla ho, khéng cé kha nang tu diéu chinh
than nhiét & nhiét d6 moi trudng khac nghiét (néng hoic lanh). Viéc khong cé kha nang ty dieu chinh than nhiét
c6 thé lién quan d&n mét s6 van dé sirc khde.

Khodn Gidm gid Nang luvong cho Y té 1a bao nhiéu?
Khodan giam gia nay hién thi dwéi dang tin dung trén méi héa don dién glri cho khach hang di diéu kién (duoc
tinh trén co s& hang ngay), 1én t&i tdng so tien 285 dd la mbi hd gia dinh, mbi nam tai chinh.

Quy vi cé hoi da diéu kién?
D& dd diéu kién nhan Gidm gia Nang lugng cho Y té&, quy vi phai:
e O tai khoan dién cho nha quy vi &@ NSW;
e |achd tai khoan dién (nghia 1a quy vi phai dirng tén tai khoan va hda don);

e gilt mot:
i) Thé Gidm gid Ngudi Lanh Tién Cap dudng (Pensioner Concession Card) do SA/DVA cap;
ii) Thé Cham séc Strc khde SA (SA Health Care Card); hodc
iii) Thé vang DVA (DVA Gold Card); va
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https://www.energy.nsw.gov.au/sites/default/files/2022-09/life-support-rebate-retail-customers-application-form.pdf
https://www.service.nsw.gov.au/transaction/apply-for-the-life-support-energy-rebate-retail-customers
https://www.service.nsw.gov.au/transaction/apply-for-the-life-support-energy-rebate-retail-customers
mailto:lifesupport@ampolenergy.com.au
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e dienvao mau don hop I8, c6 chit ky clia béac sTcod ding ky dé xac minh ring quy vi, hodc ai d6 sdng tai
nha quy vi, khéng cé kha ndng tu diéu chinh than nhiét.

Quy vij cé thé tim hi€u thém vé khoan gidm gia nay tai day.

Cach thirc n6p don

Quy vi s& can cung cap cho ching t6i ban sao miu don d3 dién day dd qua email hodc duwong buu dién. Quy vi
6 thé tim thay mau don tai day.

Email: concessions@ampolenergy.com.au

GUri qua dwong buwu dién: Ampol Energy, GPO Box 4044, Sydney NSW 2001

Gidm gid Nang luong cho Gia dinh

Giam gia Nang lvong cho Gia dinh la gi?

Muc dich Chuong trinh Giam gia Ndng luvgng cho Gia dinh 13 dé hd trg nhitng khach hang a0 diéu kién cé con
cdi phu thudc, da nhan dwoc Tro cdp Thué Gia dinh (Family Tax Benefit) cha Chinh phu Lién bang trong ndm tai
chinh trwdc d6, tra hda don tién dién cha ho.

Khodn Gidm gia Nang luong cho Gia dinh |a bao nhiéu?
Khoan giam gia la:
e 180 dd la mdi hd gia dinh, mdi ndm tai chinh; HOAC
e 20 d6 la mbi ho gia dinh, mdi ndm tai chinh, néu khach hang dd diéu kién cling nhan duwoc Giam gid
cho Hé gia dinh c6 Thu nhéap Thap.

Quy vi c6 du diéu kién?
DE& d0 diéu kién nhan Gidm gia Nang lvgng cho Gia dinh, quy vi phai:
e O tai khoan dién cho nha quy vi &@ NSW;
e |achd tai khoan dién (nghfa 13 quy vi phai dirng tén tai khoan va hda don); va
e d3 nhan dugc Tro cap Thué Gia dinh (Family Tax Benefit) trong ndm tai chinh trwdc dé va cé:
- ndp to khai thué clia quy vi trong ndm tai chinh vira qua cho S& Thué vu Uc; va
- d3 hoan tat quyén hudng cac khoan chi trd Trg cdp Thué Gia dinh (Family Tax Benefit) cta quy vi
v&i Centrelink.

Quy vi c6 thé tim hiéu thém théng tin vé khoan giam gia nay tai day.
Cach thirc ndp don
Quy vi phai nép don truc ti€p 1én Chinh phd NSW dé xin Giam gid Nang lwong cho Gia dinh. Vui long truy cap

Service NSW @& ndp don truc tuyén hodc tim hi€u cach nép don qua duwdng buu dién.

Gidm gid Nang luong cho Nguoi cao nién

Giam gia Nang lvong cho Nguoi cao nién la gi?

Chuong trinh Gidm gid Nang luong cho Ngudi cao nién dugc thiét k& dé ho tro nhitng khdch hang di diéu kién
& nhi*ng ngudi vé hwu tw tai tro' v c6 Thé Y t& Ngudi cao nién Lién bang hién hanh dé gitp trang trai chi phi
hdéa don tién dién cla ho.

Khodn Gidm gia Nang lvong cho Nguoi cao nién la bao nhiéu?
Khodan giam gia 13 200 d6 la mdi ho gia dinh, mdi ndm tai chinh.
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https://www.service.nsw.gov.au/transaction/apply-for-the-medical-energy-rebate-retail-customers
https://www.service.nsw.gov.au/transaction/apply-for-the-medical-energy-rebate-retail-customers
mailto:concessions@ampolenergy.com.au
https://www.service.nsw.gov.au/transaction/apply-for-the-family-energy-rebate-retail-customers
https://www.service.nsw.gov.au/transaction/apply-for-the-family-energy-rebate-retail-customers
https://www.service.nsw.gov.au/transaction/apply-for-the-family-energy-rebate-retail-customers
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Quy vi cé da diéu kién?
D& du diéu kién dugc hudng Chuong trinh Giam gid Nang lugng cho Nguwdi cao nién, quy vi phai:
e O Thé Cham sdc Sirc khde Ngudi cao nién Lién bang (Commonwealth Seniors Health Care Card)
hién hanh do SA/DVA cap;
e |3 chU tai khoan cé tén trén héa don tién dién;
e 13 ngudivé huwu ty tac sinh séng & NSW; va
e dang ndp don xin gidm gid cho noi cu tra chinh cda quy vi.

Quy vj c6 thé tim hiéu thém thdng tin vé khodn giam gia nay tai day.
Cach thic ndp don

Quy vj phai nép don tryc tiép 18n Chinh phi NSW dé xin Giam gid Nang lvgng cho Nguwdi cao nién. Vui long truy
cap Service NSW dé ndp don truc tuyén hodc tim hiéu cach nép don tryc ti€p tai Trung tdm Service NSW.

HO tro Chi tra Tai khoan Ning luong (Energy Accounts Payment Assistance, EAPA)

EAPA la gi?

EAPA 13 chuong trinh ctia Chinh phd NSW nham muc dich gitip d& cac khach hang dan cu dang gép khé khin
trong viéc trd héa don nang luong do khiing hoang tai chinh ngan han hodc trwong hop khan cap (vi du: mat thu
nhap, chi phiy t& dot xuat, thién tai, nhan thu ngat két néi).

EAPA tri gid bao nhiéu?
Khdach hang dd diéu kién c6 thé nhan dugc mot hodc nhidu phiéu EAPA tri gid 50 d6 la, phiéu nay cé thé duoc
str dung dé trd héa don dién hodc ga ty nhién cda ho.

Quy vi cé da diéu kién?
D& du diéu kién cho EAPA, quy vj phai:
e O tai khoan dién hoac ga tw nhién cho ngdi nha cta quy vi &@ NSW;
e |achd tai khoan cua tai khodn dién hodc ga tw nhién (cé nghia I3 quy vi phai diéng tén tai khoan va hda
don);
e chua trd hda don gan day nhat cla quy vi (va hda don d6 phai danh cho tai khoan vin dang mé); va
e dang gip khing hodng tai chinh ngan han hoic truong hop khan cap va gip khé khin trong viéc tra
héa don ndng lugng gan day cda minh.

Quy vj c6 thé tim hiéu thém vé khoan gidm gia nay tai day.

Cach thic ndp don

Quy vi phai nép don truc tiép cho Chinh phd NSW hodc nha cung cap EAPA phi chinh phidi d3 dugc phé duyét
(chdng han nhuw Salvation Army, St Vincent de Paul, v.v.). Vui long truy cap Services NSW dé ndp don truc tuyén
hodc tim hiéu cach quy vi c6 thé ndp don tryc ti€p hodc qua dién thoai vdi nha cung cap EAPA phi chinh phd.
Tuy nhién, néu quy vi gép khé khan trong viéc tra hda don, vui ldng lién hé véi Nhém dich vu khach hang cda
ching toi theo s6 13 14 04 (Thi Hai - Th Sau, 9 gid sang - 6 gi® t6i gid Sydney). Ching tdi c6 thé thao luan vé
hd tro nhu mot phan trong chwong trinh giai quyét khé khan cla HO tro Nang lwong Ampol ciing nhu bat ky hd
tro' nao cé san thdng qua EAPA.
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https://www.service.nsw.gov.au/transaction/apply-for-the-seniors-energy-rebate
https://www.service.nsw.gov.au/transaction/apply-for-the-seniors-energy-rebate
https://www.service.nsw.gov.au/transaction/energy-accounts-payment-assistance-eapa-scheme
https://www.service.nsw.gov.au/transaction/energy-accounts-payment-assistance-eapa-scheme
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