
8. Our decarbonisation pathways and plans continued

Customer, industry and government 
engagement 
Ampol have launched ‘Decarbonisation 
Conversations’, a targeted engagement 
program with our B2B customers to further 
develop our understanding of our customers’ 
needs and decarbonisation requirements. 
We are also raising awareness of Ampol’s 
Future Energy and Decarbonisation Strategies 
and how we can support customers now and 
into the future via various industry forums and 
trade shows. 

We work closely with all levels of government 
to not only inform them of the objectives of our 
Future Energy and Decarbonisation Strategies, 
but to also explore partnership and knowledge 
sharing opportunities. This includes monitoring 
of policy developments, like the introduction 
of the safeguard mechanism, fuel emissions 
standards and mandatory climate disclosure 
regimes in both Australia and New Zealand and 
making policy submissions and engaging with 
government where relevant. Ampol continues to 
monitor climate-related policy and regulatory 
developments and assesses implications for the 
business, including incoming mandatory climate 
disclosure requirements for both Australia and 
New Zealand.

Case study: 

Ampol participated in the ‘Fully 
Charged’ show in 2023, the world’s 
largest energy and electric vehicle 
trade show. Ampol collaborated 
with BYD to showcase electric 
vehicle and EV charging solutions. 
Participation in the trade show 
provided us with an opportunity to 
highlight how industry is working 
together to support energy 
transition and customers to find 
the right solution to meet their 
future mobility needs.
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